


K. Total number of product owners (that are 
with ICT team) 

0 0 0 0 

L. Total number of staff involved with strategy 
development and implementation, 
transformation, portfolio management, 
monitoring, and reporting (exclude staff in 
management roles from this count) 

0 0 0 0 

M. Total number of other staff who look after 
system analysis, network, software engineering, 
information and cyber security, helpdesk and 
technical support, quality assurance, account 
management, training, finance, stakeholder 
management, and any other ICT functions 

2 2 0 0 

 

In response to your questions “who the end users of the ICT services are at the Commission and who to 
contact at the Commission in the ICT function”, our ICT systems and services are primarily for the use 
of Commission employees in their role supporting the wider Public Service. Members of the public 
view our external facing website to obtain information such as viewing public service data and job 
vacancies.  

If you want to contact someone in the IT team at the Commission, you can email 
commission@publicservice.govt.nz.    

If you wish to discuss this decision with us, please feel free to contact 
Ministerial.Services@publicservice.govt.nz. 

You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz  or 
freephone 0800 802 602. 

Please note that we intend to publish this letter (with your personal details removed) on the Te Kawa 
Mataaho Public Service Commission’s website. 

 

Yours sincerely 
 
 
 
 
Nicky Dirks 
Manager – Ministerial and Executive Services 
Te Kawa Mataaho Public Service Commission 
 

 

 

 

 




